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Summary and Highlights 



Paper waste is still a problem 

Overall print 
volumes are in 
decline, but... 

The average 
worker goes 
through as 

many as 6,000 
sheets a year, 
3720 of them 

wasted 

Default 
settings ς 
such as 
printing 

single-sided ς 
cause much of 

the waste 



Green Policy, but Few Green Convictions 

71% of procurement 
managers claim their 
company has a green 
procurement policy 

Only 1 in 5 companies would 
rule out a supplier based on 

poor green credentials 

Only 18% of procurement 
managers regularly hold 
environmental audits of 

suppliers 

66% of IT managers are 
required to report on IT 

environmental performance 
although only 58% have 

actually conducted an energy 
audit 

80% of IT managers and 89% 
of procurement managers 

report that costs are a main IT 
purchase driver...only  45% 

and 52% report similar green 
concerns 



Perspectives on printing: 
Office workers 



Recycling and waste management becoming less of a concern  

Q1 - How concerned are you personally about environmental issues, such as climate change, 
pollution, household waste disposal and recycling?  
Base: Office workers (1000) 
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71% όсо҈ Ψмлύ of office 
workers consider themselves 

to be environmentally 
conscientious 

50% όпр҈ Ψмлύ 
of office 
workers 

consider their 
company to be 
environmentall

y friendly 

пп҈ όоф҈ Ψмлύ of office 
workers say they could print 
less than they currently do 

тр҈ όтл҈ Ψмлύ  
of IT managers 

think their 
company could 

do more to 
encourage 

greener printer 
habits 

Perception vs. Action 

άDǊŜŜƴ 
DŀǇǎέ 
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Q10 - Overall, how would you say the amount of printing you do has changed in the last 12 months?  
Base: Office workers (1000) 

14%  
increased 

48%  
decreased 

Printing on the way down 

There has been a net decrease in printing over the last 12 months nearly half of office workers having 
decreased their levels of printing 
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2010 
22% 



The average UK office worker goes through as many 

as 6,000 ǎƘŜŜǘǎ ƻŦ ǇŀǇŜǊ ǇŜǊ ȅŜŀǊ όмлΣллл ǎƘŜŜǘ Ψмлύ 
25 sheets per day όпр ǎƘŜŜǘǎ Ψмлύ  

 

Print-onomics 

Q9. In a typical working day, approximately how many pages do you print out in total? 
Base: 1000 Office workers 
  
 

For each office worker 3720 of these 
sheets of paper is wasted or unnecessary 

1140 sheets could be printed 
double-sided 

900 sheets could be read on 
screen instead 

660 are printed for 
proof-reading 

300 sheets are left 
forgotten on the printer 

300 sheets are the wrong 
documents 

420 sheets are 
unnecessary duplicates 

2011 



The average UK office worker goes through as 

many as 10,000 sheets of paper per year  
(45 sheets per day) 

Print-onomics 

Q14. In a typical working day, approximately how many pages do you print out in total? 
Base: All employees (1000) 
  
 

For each office worker 6,800 of these 
sheets of paper is wasted or unnecessary 

2,100 sheets could be printed 
single-sided 

1,600 sheets could be read on 
screen instead 

1,100 are printed 
for proof-reading 

600 sheets are left 
forgotten on the printer 

600 sheets are the wrong 
documents 

800 sheets are 
unnecessary duplicates 

2010 



Rising costs the greatest concern for employees at a personal 
and organisational level 
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Worker Organisation 

% concerned / very concerned 
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Not asked 

65% 

Gap between worker and 
company sentiment 

 (2010 fig.) 

Worker 2010  
(% diff 2010-2011) 

Worker 2009 

Q1 - How concerned are you personally about environmental issues, such as climate change, pollution, 
household waste disposal and recycling? Q2 - How concerned do you think your organisation is about 
environmental issues, such as climate change, pollution and recycling?  Base: Office workers (1000) 
 

14% (17%) 

Not asked Not asked 



Q11 - In your day-to-Řŀȅ ǳǎŜ ƻŦ ǇǊƛƴǘƛƴƎΣ ǿƘŀǘ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ƳŀǘŜǊƛŀƭ ȅƻǳ ǇǊƛƴǘ ƻǳǘ ŜŀŎƘ ǿŜŜƪκǇŀǇŜǊ ƛǎ ΨǿŀǎǘŜŘΩΣ ōȅ ΦΦΦ 
Base: Office workers(1000) 

Causes of print wastage 

% wasted every week 2011 2010 2009 

Printing documents single sided 
rather than double sided 

19% 21% 20% 

Preferring to read on paper rather 
than on screen 

15% 16% 13% 

Printing for proof-reading rather than 
on screen 

11% 11% 10% 

Printing too many copies of a 
document 

7% 8% 9% 

Printing the wrong document 5% 6% 9% 

Forgetting to collect printouts from 
the printer 

5% 6% 7% 

TOTAL WASTAGE 62% 68% 67% 

Just under two thirds of printed material is currently wasted, mainly due to individual and company 
άŘŜŦŀǳƭǘ ǎŜǘǘƛƴƎǎέ  ǘƻ ǎƛƴƎƭŜ ǎƛŘŜ ǇǊƛƴǘƛƴƎ ŀƴŘ ǇŜǊǎƻƴŀƭ ǇŀǇŜǊ ǇǊŜŦŜǊŜƴŎŜǎΦ  ¢Ƙƛǎ ƛǎ ǳƴŎƘŀƴƎŜŘ ƛƴ о ȅŜŀǊǎΦ  

 

35% (40% ó10) of employees consider 

themselves to be a ΨǇŀǇŜǊ ǇŜǊǎƻƴΩ 

44% (39% ó10)  of employees say 

they could print less than they currently do 
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Printing documents single-sided rather than 
double-sided 

Printing for proofreading, rather than on screen 

Preferring to read on paper, rather than on 
screen 

 Printing too many copies of a document  

Forgetting to collect printouts from the printer  

Printing the wrong document 

Q12 - Do you think this percentage could be reduced if... 
Base: Office workers (1000) 
  
 

Tackling print wastage 

A combination of individual and company action is needed to address print wastage ς individuals need 
ǘƻ ǘŀƪŜ ƳƻǊŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ άǇǊƛƴǘƛƴƎ ŜǊǊƻǊǎέ ǿƘƛƭǎǘ ŎƻƳǇŀƴƛŜǎ Ŏŀƴ ŀǳǘƻƳŀǘŜ ŘƻǳōƭŜ ǎƛŘŜŘ ǇǊƛƴǘƛƴƎ 

(the key cause of wastage) and encourage people to think twice about printing 

 

2011 2010 



Three-quarters of offices have paper recycling 
facilities 

25% 

30% 

31% 

43% 

45% 

46% 

52% 

75% 

24% 

22% 

40% 

40% 

46% 

55% 

78% 

0% 20% 40% 60% 80% 100% 

Written printing policy 

Swipecard/password controlled printing 

Device management/print job routing software 

Loose guidelines relating to colour printing 

Duplex printing policy 

Loose guidelines relating to printing in general 

Corporate email footers 

Paper recycling facilities 

2010 2011 

Q13. To your knowledge, does your organisation have any of the following guidelines or processes in place? 

Base: Office workers (1000) 

n/a 
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Less often than once a 
month 

Once a month 

Once a week 
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Most days 

Every day 

7% 

17% 

3% 

Out of principle 

No need 

Controls in place 

Q15 - Typically, how often do you print out personal / non-work related documents on your office printer?  
Q16 - Why do you print out personal / non-work related documents on your office printer? 
Base: Office workers (1000) 
  
 

18% 
of employees think they 

should be free to print in a 
way they see fit 

Personal printing at work 
Three quarters of office workers sometimes print personal documents on office printers.  This is likely 

to be symptomatic of a wider trend of blurred boundaries between home and work.   
Convenience is the main driver 

 

 
  
 

Why? 

15% 
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30% 
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Special printing 
requirements (e.g. Χ 

Cheaper / costs me 
nothing 

Do not have a printer 
at home 

Convenience 

2011 
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S9 - Typically, how often do you print out personal / non-work related documents on your office printer?  
S10. Why do you print out personal / non-work related documents on your office printer? 
Base: All employees (1000) 
  
 

18% 
of employees think they 

should be free to print in a 
way they see fit 

Personal printing at work: 2010 
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Why? 
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Q14.  Who do you feel is ultimately responsible for ensuring employees print in a responsible fashion? 
Base: Office workers (1000) 
  
 

Changing print behaviour 

72% όту҈ Ψмлύ feel that ultimate responsibility resides with the individual, 
compared to just 28% όнн҈ Ψмлύ who say the company should be responsible 
The first group prints on average 6000 sheets a day, of which 3720 are wasted 

61% όрс҈ Ψмлύ feel that their company could do more to 

encourage greener printer habits (compared to 75% όтл҈ Ψмлύ 
of IT managers/56% procurement managers) and 44% (39% 
Ψмлύ of office workers acknowledge that they could print less 
than they do 

Only 18% όму҈ Ψмлύ think that employees should be free 

to print in a way that they see fit, whilst 34% όоп҈ ƛƴ Ψмлύ 
of IT Managers/36% of procurement professionals take 
this view 
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Other (please specify...) 

None of the above 

Disruption to working day when having to walk to shared 
device to pick up printouts 

who would replenish paper/toner on a shared machine? 

Convenience 

Security -  other people viewing confidential documents 

Forgetting to pick up my printouts 

Having to wait for my printouts if someone else is doing 
a long print run. 

Shared printer Own printer 

Q7a - Which of the following would be concerns for you if you had to share a printer?  
Base: All who do not currently share a printer (136) 
Q8a - Which of the following have you found to be difficulties with sharing a printer with others? 
Base: All who share an office printer (842)  

Employee concerns about printer sharing 

Those who currently have their own printer express more concerns about sharing ς most notably 
revolve around convenience and security 

 

40% όпу҈ Ψмлύ of office 
workers have seen confidential 
documents left on printers in 

the past year 

 

2010: 57% 

2010: 62% 

2010: 47% 



Green business 
IT Managers  
 



Not at all 
7% 

A little 
40% 

A lot, but we have 
actually carried 

out more 
environmental 

activities in order 
to also reduce 

costs e.g. Energy 
39% 

A lot, we have 
had to abandon 

some of our 
environmental 
projects due to 
lack of budget 

11% 

No initiatives 
3% 

Q6 - Which of the following best describes how you feel environmental programmes and initiatives in your 
company have been affected by challenging economic circumstances? 
 All IT professionals (200)  
  
 

67% 
say they make environmentally 

conscious decisions at work 

52% 
of managers consider their 

organisation to be 
environmentally friendly 

Impact of downturn on environmental programmes 

The downturn appears to have had either a neutral or positive effect on the level of environmental 
activities as companies strive to save costs 

 

2011 



Not at all 
20% 

A little 
42% 

A lot, but we have 
actually carried 

out more 
environmental 

activities in order 
to also reduce 

costs e.g. Energy 
25% 

A lot, we have 
had to abandon 

some of our 
environmental 
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lack of budget 

8% 
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Q12 - Which of the following best describes how you feel environmental 

programmes and initiatives in your company have been affected by 

challenging economic circumstances? 

 All IT managers (200)  

  

 

67% 
say they make environmentally 

conscious decisions at work 

61% 
of managers consider their 

organisation to be 
environmentally friendly 

Impact of downturn on environmental programmes 

The downturn appears to have had either a neutral or positive effect on the level of environmental 
activities as companies strive to save costs 

 

2010 


